Managing disasters involving hazardous substances in Canada: technical and sociopolitical issues.
This article focuses on the management lessons learned from disasters involving hazardous materials, which occurred in Quebec, Canada, between 1988 and 1995. The findings of the previous case studies of Canadian and some other disasters are considered as well. Both technical and sociopolitical issues on the disaster management are contemplated from the viewpoint of complexity and uncertainty. A distinction is made between the two concepts through specific examples. In addition, two types of uncertainty, first and second-level, are differentiated. The relationship between technical and sociopolitical issues of such management are then illustrated, and the salience of efficient disaster risk communication between technical specialists and the public for bridging the gap existing between these two types of issues is shown.